Australian Government

" Department of Immigration
and Border Protection

ImmiAccount — How to create an
ImmiAccount (individuals)

Version: 2 (2-7-2015)

If you are applying for a visa and/or citizenship, you can create an account on our website.
Creating an ImmiAccount allows you to apply for a visa and/or citizenship, attach documents to
your application, track your application’s progress, and manage certain details online.

This guide explains the steps for creating an ImmiAccount.

From the www.border.gov.au homepage, click the Log into ImmiAccount link.

The ImmiAccount Login page displays.

ImmiAccount

Login using your ImmiAccount

Fields marked * must be completed.

Username *[required |@

Password *[required |@

I have forgotten my ImmiAccount username or password

Create an ImmiAccount (Individuals)

Create ImmiAccount o

Register for an ImmiAccount (Organisations)

| Register for ImmiAccount |o

Please note that regi ion is for organisation users only, such as migration agents, education agents, authorised eLodgement users

and sponsoring companies.
Organisation registration applications will be processed by the department.

1. Click Create ImmiAccount.
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The Create Account page displays.

o

Enter the following details to create an ImmiAccount:

Fields marked * must be completed.

Your details 9
Given names *|required Q
Family name *IW—|—B 9
Email address *[required @
Confirm email address *[required | o
Secret questions and answers
MNote: you will need to remember the exact answers to these questions if you forget your password.
Question 1 *| BN}
Answer 1 *[required |
Question 2 [ >~
Answer 2 *[required |
Question 3 [ I~ o
Answer 3 *[required |
Question 4 [ [v~]
Answer 4 *[required |
Question 5 *| [~]
Answer 5 *[required |

2. Enter your first name along with and any middle names.

3. Enter your family name.

4. Enter your email address twice.

5. Complete the secret questions and answers as follows:

a. Click the E| icon, and select a question from the menu.
b. Enter the answer to the question you selected.
c. Repeat steps a and b for all five questions.

@ You will need to remember the exact answers to these questions if you forget your

password.

Security check

bhap p 5rie==l g

I you are unable to view the image, you can download the audio file

Type in the characters you  *[required
see or hear

Login details
Username *use my email address as my username or enter a different username below

[required | @

* lower-case characters (a-z)

= upper-case characters (A-Z)

« digits (0-9)

» punctuation and special characters (~1@#8%"&*()_+=-{\.?/)

New password *[required |

Re-type new password = |rgq,irec |

Password must be a minimum of nine (%) characters and include at least one (1) character from three (3) of the four (4) groups below:

Terms and conditions
View the ImmiAccount terms and conditions

O+ accept the ImmiAccount terms and conditions

Cancel

18

Q=
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6. Type in the Security check characters exactly as displayed.

@ To hear the characters spelt out, click the download the audio file link. If you are unsure
of the characters, click the Refresh button to get new characters.

7. Either:

d. Click the check box to use your email address as your username, or

e. Enter a username in the field using the help information as a guide.
8. Using the password information as a guide, create a password and enter it twice.

9. To read the terms and conditions for creating an ImmiAccount, follow the View
the ImmiAccount terms and conditions link. Select the checkbox to indicate
that you accept the terms and conditions.

10. Click Create.

The Login successful page displays.

Login successful

( Information
« An email will be sent to the email address you provided, with your usemame and to confirm your email address.

If you do not confirm your email address you will not be able to:
+ Retrieve a forgotten usemame
*  Resetyour password
= Receive account notifications.

It is important that you do this as you may end up locked out of your account, which could delay your application or result

in you missing important deadlines.

Last successful login

Last password changad

@ =]

11. Click Continue.
An email is sent to you asking to confirm your email address.

From within the email, click the link supplied to confirm your email address.

(D You must do this to be able to use the ImmiAccount self-service functions, including
retrieving a forgotten username or password and receiving account notifications.

The My applications summary page displays.

My applications summary

[ New Application ] l Import Application l [ Manage Payments ] | | Q X
Advanced search

List of applications 6

Select

Reference no. { Application type {3 Name { Dateofbirth & Status {& Lastupdated —

Mo results found.

Subrmit Applications

You have successfully created an ImmiAccount.
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