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Once you have created an ImmiAccount, you can use it to apply for a visa and/or citizenship,
attach documents to your application, track your application’s progress, and manage certain
details online.

This guide explains the steps for logging into your ImmiAccount.

(D You must have an ImmiAccount in order to login. If you have not created an
ImmiAccount, refer to the ImmiAccount — How to Create an ImmiAccount Quick
Reference Guide.

From the www.border.gov.au homepage, click the Log into ImmiAccount link.

The ImmiAccount Login page displays.

Login using your ImmiAccount

Fields marked * must be completed.

Usemame * Fequired ] eo

Password * fequired | 09
O =]

I have forgotten my ImmiAccount username or password

Create an ImmiAccount (Individuals)

Create ImmiAccount | @

Register for an ImmiAccount (Organisations)

| Register for ImmiAccount |°

Please note that registration is for or isation users only, such as migration agents, education agents, authorised eLodgement users and
sponsoring companies.
Organisation registration applications will be processed by the department.

1. Enter your Username.

2. Enter your Password.
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http://www.border.gov.au/

3. Click Login.

The Login successful page displays.

ImmiAccount

Login successful

Last successful login 02/04/2015 15:07:36
Last password changed 19/03/2015 17:24:15

O =]

4. Click Continue.
The My applications summary page displays.

SMITH, Elspeth Marie Manage Account Logout

ImmiAccount
My applications | My preferences v | RelatedLinks v | Help and support v (%]
| MNew Application ‘ | Import Application | ‘ Manage Payments | | | Q X

Advanced search

List of applications ®

Select
action

F'S a 'S s F
M Reference no. o  Application type v Name Date of birth Status o Last updated W

[0 EGNN3NIA23 Wisitor Visa (600) BROWN, Marie 26 Nov 1983 Application received | 31 Mar 2015 Actions v

1result Page ﬂ < - - »|

Submit Applications

You have successfully logged into your ImmiAccount.
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