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If your residential address, postal address, or contact telephone number details change after you 
have submitted an application, you must update these details in your application. 

This guide explains the steps on how to change your address or contact telephone number details 
for an online or imported paper application in ImmiAccount. 

 The application must have a status of Submitted, Application received, Information
requested, Assessment in progress or Finalised to use this function. 

Login to your ImmiAccount. 

 For information on how to login to your ImmiAccount, refer to the How to Login to
ImmiAccount Quick Reference Guide. 

The My applications summary page displays. 

1. In the Reference No. column, click on the appropriate application link.
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The Application for a (application type) page displays. 

2. From the Related Links menu, click the Change of address details link.

The Change of Address Details  page displays. 

3.	 From the Name drop down list, ensure the correct applicant is selected.

4.	 From the Select the contact details that are being changed options select one
or both of the options:

a.	 Residential address – for changes to your residential address or contact
telephone numbers.

b.	 Postal address – for changes to your postal address.
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When you have made your selection, the fields you need to complete display. 

5.	 Residential Address (If Residential Address option is selected): Enter your new
residential address.

Depending on the country you select, a drop down arrow may appear in the State/Territory or
State/Province field.

6.	 Contact telephone numbers (If Residential Address option is selected): Enter
your new contact telephone numbers.

7.	 Postal Address (If Postal Address option is selected): Select:

a.	 Yes if new Postal address is the same as Residential address

b. No if new Postal address is different from Residential address.
 
If you select No, the Postal address fields display.
 

8.	 Enter your new postal address.

9.	 Click Submit Form.

ImmiAccount – How to update your application address details | 3 



The Change of Address Details page displays with a success message. 

10. Click > OK .

The Application for a (application type) page displays with Change of Address Details
information listed in the Admin forms documents section.

You have successfully updated your address details. 

 If you have other submitted applications, complete this procedure for each application.
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